Management Response and Action Plan (MRAP):
Evaluation of Canadian Technology Accelerator (CTA) Program 2016-17 to 2020-21
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Recommendations | Commitments
1. Management of the International Business Development,

Investment and Innovation (BFM) Branch should improve

its capacity to measure impact and collect evidence to

assess and demonstrate how it fulfills market demands.

This includes:

1.1
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2. Management of the International Business Development,
Investment and Innovation (BFM) Branch should fine tune
its outreach approach and assess its results in participant
reach. This means:

2.1 In view of increasing equity, diversity and inclusion, put in
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3. Management of the International Business Development,
Investment and Innovation (BFM) Branch should enhance
program coherence by establishing a cohesive program
calendar (including coordination of recruitment) and more
even level of involvement of all regional offices (ROs).

Management
agrees with this
recommendation.

3.1 Continue to engage in regular and timely
communications, planning and consultations with
regional offices and CTA missions, to identify gaps and
opportunities for improving program coherence.

3.2 Develop an action plan to ensure sufficient and an even
level of involvement of all ROs, including the CTA-
dedicated staff in ROs in particular, in



