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change described?). Qualitative indicators at this level often measure clients’ (disaggregated by sex) 
perceptions of services provided by intermediaries.  

For example: 

Expected Intermediate Outcome:  

 Increased use of skilled pre-, peri-, and post-natal care by mothers in selected rural communities in Region X 

Indicators:  

 %/total births attended by skilled health personnel  

 #/total pregnant women (age/socio-economic status) who made use of trained pre-, peri,- and/or post-natal 
services during previous year 

 Level of quality of pre-, peri-, and post-natal community services as perceived by local women, including mothers 
by age group (1-5 scale) 

 
Immediate Outcomes: At this level of the logic model, you are looking for changes in the capacity of the 
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Updated: July 2017 
These tools will be updated annually as required. Enquiries or feedback on this tip sheet should be directed to: 

Results-Based Management Centre of Excellence, Operational Direction and Coherence, International Assistance Operations Bureau, Global Affairs Canada  
Email: gar.rbm@international.gc.ca 
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